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Hello,
If you have not heard, there has been a lot of excitement for Gander Plumbing. As a past
customer and even friend, I wanted to personally reach out and give an update about the
changes that have occurred.
After 43 years of answering the phone, scheduling, and weekend calls, I decided to lighten
my load. I sold my business July 2nd 2018 to Haley Comfort Systems. Tom and Joe Haley,
the owners have been friends of mine for many years. They share my feelings about how a
company should be run, with personal attention to detail, but with a lot more to offer. Haley
Comfort Systems has been a family owned business like mine for 29 years, and will continue
to be family owned as Tom’s children Nicole and Aaron have become pivotal pieces to the
business and will continue to provide the same service Rochester and the surrounding areas
have come to expect.
I will now be working with Haley’s, as the transition works its way through. I am still available
for estimates, questions, and work. The Haley family has the same core values as myself.
Which include giving back to the community in many ways. In recent years they have given
cash donations to the Ronald McDonald House, Gift of Life Transplant House, as well as
giving away furnaces to families in need.
I am giving my past customers an invitation to come to Haley Comfort Systems beautiful
showroom full of fireplaces, lighting, and of course to ask about plumbing, water conditioning,
heating, air conditioning, and the plans they offer to keep your mechanics running smooth.
Any of my past customers that stop in or call will get a special 10% discount on any water
heater, softener, furnace. Just say Bob’s my plumber. Good for March, April, May.
Thank you for your continued business throughout the years. I only hope we can continue to
do business together at Haley Comfort Systems.
Thank you,

Bob Gander
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